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Why do we need a Patients Group? 
If the Practice is so good, why does your Patients Group exist?  Because 
we want to support it in every way we can and because nothing ever 
stands still, particularly in the NHS.  We’re a communication channel 
between you and those providing your care - the Doctors, Nurses and 
staff.  Our job is to represent your best interests.  See p4 for how to help. 

Contact us at  rmspatients@nhs.net  

How long do you wait to see your GP?  

Members of the BBC NHS Health Check Facebook group report waits of three weeks 
or more are common. Their experiences are backed up by statistics. 

NHS Digital has just published figures showing that, while 40% of patients were seen 
on the day they booked, just under a fifth waited longer than a fortnight for a routine 
appointment with a GP or practice nurse. 

Ever thought about how fortunate we are to be patients of Rectory Meadow? 

These extracts from official NHS statistics are revealing. 

Statistic RMS 
Local 
(CCG) 

Na-
tional 

% of patients who find it easy to contact their GP practice by phone 94 70 70 

% of patients who find the receptionists at their practice helpful 96 89 N/A 

% of patients satisfied with the practice appointment times available 87 64 66 

% of patients who get to see or speak to their preferred GP 90 52 50 

% of patients who were offered a choice of appointment 86 58 62 

% of patients whose experience of making an appointment was good 92 74 74 

mailto:rmspatients@nhs.net
https://www.facebook.com/groups/1856438314609903/?source_id=286567251709437
https://digital.nhs.uk/data-and-information/publications/statistical/appointments-in-general-practice/oct-2018
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Bulletin Board 

Staff Training 
The Surgery will be closed on 13th February and 12th March for Staff Training.  If you 
need a doctor urgently, and cannot wait until the surgery is open at 0830 the following 
day please call Bucks Urgent Care, our Out of Hours Provider, on 01296 850011.     

Requests for repeat prescriptions, test results and other non-urgent matters can be 

made again the following morning.   Thank you.   

Flu vaccinations are still available and all those who are 65 or over or who are under 

65 but in a risk group should contact the Surgery to arrange a vaccination. 

Rectory Meadow Surgery 

School Lane,  

Amersham, 

Bucks. HP7 0HG 

Phone: 01494 727711 

Fax:  01494 431790 

www.rectorymeadowsurgery.co.uk 
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 Latest local A&E statistics and Urgent Treatment Centre 
Statistics for local hospitals against  the 4 hour target to be seen in main A&E.  

Hospital October 2018 November 2018 December 2018 

Stoke Mandeville  77.6 79.0 80.7 

Frimley Trust 89.1 85.9 87.2 

Hillingdon 77.5 69.7 66.8 

Watford 64.1 63.2 60.6 

High Wycombe Urgent Treatment Centre (previously Minor Injuries and Illness 

Unit) is open 24 hours a day seven days a week which regularly sees patients nearly 

90% of the time within 4 hours.  The UTC is for minor injuries and illnesses that you 
cannot treat yourself, that are unsuitable for a GP appointment and which are not 
serious enough to get treatment at the A&E Department at Stoke Mandeville.  

Examples of conditions to be treated at the UTC are strains, sprains, children’s bumps 
and bruises, minor burns and scalds…….but call 111 before doing anything. 

New Year Resolution-Become a Blood Donor! 
The NHS needs over 6000 blood donations every day to treat 
patients in need across England.  There is a particular need for 

more people from black, Asian and minority ethnic communities so 
that the NHS will have an adequate supply of certain blood types. 

Giving blood takes only 5-10 minutes and  information about how to donate can be 
found at www.blood.co.uk 

javascript:void(0)


 3 

P
a
tie

n
t W

e
llb

e
in

g
 

Health Tips 

 

Live Well Stay Well offer some timely tips to better health. 

 

Fitness and Stress. 
• Try to reach 150 minutes of physical activity each week, walk to work or at 

lunch time, fit in 10 minute bursts of activity each day and housework 
counts!  

• To help control stress give yourself some “me” time, be more active, share 

your concerns and when you feel “stressed” just take 6-10 slow deep 
breaths. 

 

Would you recognise the signs  

of a stroke? 

Time is critical when a stroke occurs. 

 Getting help fast could reduce 

disability and death from stroke. 

 Call 111  

How to get the most out of your GP appointment 
 
6 tips for making the most of your 10 minutes  
 
Be on time 

The doctor may or may not be running late—you need to be there on time 

Don't get too comfy! 
Don’t waste time removing clothes unless necessary for an examination 

If possible leave the kids at home 
This will avoid distraction for you and time wasted keeping them in order 

Don't bring a list 
Pick the most pressing problem and make another appointment if necessary 

Think about your 'story' and tell it chronologically 
Paint a picture of your symptoms and write down dates that you remember 

Don't be embarrassed 
Your doctor is unlikely to be shocked by anything you have to tell them 
 

Full comment from Dr. Sarah Jarvis can be found on https://patient.info/health  
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Rectory Meadow  
Patients Group 

Contact us at rmspatients@nhs.net  
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  Patients Group Committee  

Our Meetings and Events 
We are delighted to see members at our quarterly General Meetings and special events. 
If you are not already a member please join and come to one of our Patients  General 
meetings –dates below or contact us at rmspatients@nhs.net  

This is composed of volunteers with Chris Purves as Chair and Gordon Barratt as 
Secretary.  Drene de Silva assists with administrative duties, Ron Newall organises 
events and Peter McLoughlin has responsibility for preparing the Newsletter.  We 
thank Jo Blake for her contribution as she steps down from the Committee.  If you 
could contribute to your Committee’s work please contact us at rmspatients@nhs.net  

Dates for your diary  

20 November 2018 Meeting 
Dr Christine Chan gave us a very informative talk on bowel 
cancer screening.  Dr Chan is concerned that there are still a 
significant number of “non-responders” and she would like to 
encourage more patients to take part in the programme, 
particularly as the majority of patients who don’t have the 
test are diagnosed when it is too late.   

Dr Chan also mentioned that the test is available for over 
74’s – a kit can be obtained by ringing 08007076060. 

Patients Group General Meetings -1230 in the Surgery 
February 19th, May 21st (AGM), November 19th 

Health Awareness Events 
April 10th (see below), October 23rd 

Wednesday, 10 April 2019 at 1830 in Barn Meadow Pavilion  

Stress –Staying fit in Mind and Body  

This session will involve speakers and a panel discussion to answer questions on stress 
in all age groups. 

Speakers and panellists will include : 
Dr Christine Chan from Rectory Meadow Surgery and representatives from : 
Bucks Mind, Carers Bucks, Voices and Choices and Dr Challoners Grammar School.  

This is an opportunity to find out about the management, help and support services for 
individuals and families affected by stress so please bring along your questions. 

As this is likely to be a popular event please let the PPG committee know if you plan to 

attend at rmspatients@nhs.net  

mailto:rmspatients@nhs.net
mailto:rmspatients@nhs.net
mailto:rmspatients@nhs.net
mailto:rmspatients@nhs.net
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Live Well Stay Well – Physically and Mentally 

Wednesday, 24 October  2018 
. 

This was a double Bill with an expanded talk by Olivia Mosley from Parkwood Health 

Care on Live well Stay well and a talk on Carers Bucks by Lucy Martin.  

Live Well Stay Well 

Olivia Mosley explained the role of “Live Well Stay 

Well“ the NHS funded initiative available to everyone 

in Bucks with or without GP referral.  With the aim of 

encouraging a healthy lifestyle, the Organisation offers 

guidance and support to people with Type2 diabetes 

and those who wish to give up smoking, cut back on 

alcohol, lose weight, get more active or are feeling 

stressed or worried.  On the question of diet, Olivia 

used a number of food items to test the knowledge of the audience about the amount 

of sugar contained in each - with a surprising result!  To learn more about the test and to 

learn what Live Well stay Well has to offer visit www.livewellstaywellbucks.co.uk or call 

01628 857311. 

Carers Bucks  
Presentation from Lucy Martin—GP Carers Hub Co-ordinator for Buckinghamshire 

In her talk to the Rectory Meadow Patients Group Lucy gave some surprising statistics 
about carers and the amazing work they do to help keep people out of the health and 
social care system. 

There are some 7 million unpaid carers in the UK 
or about 10% of the population and in 
Buckinghamshire there are 50,000 plus who are 
saving the Bucks economy in the region of £850 
million per annum.  In the UK as a whole the 
saving to the economy by unpaid care is a 
staggering £132 billion.  That is over 3 times the 
value of the Defence Budget! 

Carers are all those involved in looking after family, friends, neighbours who are ill, frail 
or have disability.  Carers can be family members, friends or neighbours and 3 in 5 of us 
are likely to become a carer at some point in our lives.  Many members of our local 
Community are already caring for a family member or friend. 

Lucy explained how Carers Buck supports carers from age 6 to 97 by providing advice 
and guidance to help them in their roles as well as helping them to know their rights 
and entitlements.  An important aspect of their work is guiding them through the social 
care and health system.  Carers Bucks also provides targeted and emotional care to 
working carers and parent carers. 

The local Carers Bucks support Group for Rectory Meadow patients is the Amersham 
and Chesham Group which meets at the Chesham Bois Manor Care Home (on the main 
road from Amersham to Chesham) on the third Monday of the month from 10.30 to 
12.30. This is a free get together for carers with a Carers Bucks support worker. 

For more information call  0300 777 2722 or email mail@carersbucks.org  

For our next evening event Stress –Staying fit in Mind and Body see previous page. 

http://www.livewellstaywellbucks.co.uk
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FRIENDS  
of 

Rectory Meadow Surgery 

Who are we? 
Friends is an independent organisation whose role is to provide much needed 
additional funding to support and extend facilities available to patients 
of the Surgery. 

Friends is funded entirely by donations, bequests, benefactors and 
patients whose fundraising activities include quiz night suppers as well 
as sales of books and puzzles available in Surgery reception. 

Over the years Friends have raised in excess of £50,000 with no deduction of 
expenses.  Funds are used entirely to provide equipment and facilities to help and 
support the patients of Rectory Meadow Surgery.  The  GPs do not benefit in any way 
apart from a genuine satisfaction that they can deal even more efficiently with their 
patients’ needs. 

If a member of your family has needed to use any of this equipment or you would like 
to ensure that the surgery remains one of the best equipped in the area, please 
consider supporting Friends by donating books and puzzles or cheque payable to 
“F.O.R.M.S.” either via Reception or to  Graham Cook 67,The Ridgeway, Stanley Hill, 
Amersham HP7 9HJ graham.cook@fast.org 01494 725250. 

Sale of books and puzzles all add up! 

Committee member Myra Webb and Reception Staff team have 

helped raise more than £1600 from the sale of books and puzzles 

donated by Friends and patients. This was the sum required 

recently to replace the ECG machine in the surgery. 

Friends Pass on  
Sadly long –term supporter Les Payne of Little Kingshill died in October and we will 

miss him and his ever positive encouragement. His wife May remains a guiding main-

stay on the Friends Committee. 

Community defibrillator has Guardians in Friends  

At the nearby Market Hall in Old Amersham a donated Community 
Defibrillator and its distinctive green cabinet have been regularly 
checked and maintained by Friends volunteer Chris Phillips since it’s 
installation in June 2017.  The defibrillator is a joint venture with 
Bucks Fire and Rescue and Amersham Town Council. 

Every publicly accessible defibrillator must have a responsible Guardian who must 
ensure that it always remains response ready or if not ready to immediately notify the 
local ambulance service to remove it from the 999 Call system and Save a Life App. 

Soon Friends will have to supply new pads for the device which have a predicted life 
span of less than 2 years.  

mailto:graham.cook@fast.org

